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December 2, 2009

To Whom It May Concern,

We would like to provide this letter of recommendation for Jessica Chan. We were
fortunate enough to be introduced to Jessica by a mutual friend when struggling to find
a qualified graphic artist who could provide us with the logo we needed for our new
business. Jessica was able to take our concept and quickly provide some drafts
drawings on her first attempt that were almost exactly what we wanted along with
options and recommendations to improve our logo. Her ability to take our concept and
add her artistic skills and technical capabilities to capture the look and feel we were
going for was nothing short of amazing.

The key elements that Jessica brought to our project were:

e She was able to take our concept and provide her technical knowledge and
artistic skills to produce a product that was exactly what we envisioned in
formats that would work for the products we needed to produce.

e She either met or beat her delivery commitments.

e She had the knowledge and experience to answer our questions about how the
product would work with the intended uses and provide recommendations to
keep us from making mistakes.

e She had an incredibly positive, helpful, patient, responsive and enthusiastic
attitude during the process.

e She provided an exceptional product at a very reasonable rate.

Every aspect of working with Jessica has been incredibly positive and has either met or
exceeded our hopes and expectations. We definitely recommend her services and we
will certainly use her for any graphic art and design work that we require in the future.

ég/cverter & Laura Werter

Owners — Toasted Toad Cellars



